
SPECIALIST EXPERTISE 
HOSPITALITY



PUBS, BARS, 
BISTROS, 
 HOTELS, 
 RESTAURANTS, 
CAFÉS …

“We are not in the hotel business, we are in the entertainment business.” 
This visionary statement by hotelier César Ritz, who was born in the 
 Canton of Valais in 1850, still holds true to this very day. Nor, according to 
recent surveys, will it lose any of its relevance in future given the increasing 
importance of the emotionally choreographed “hotel experience”. 
For Steiner AG, as one of Switzerland’s industry leaders and key innovation 
drivers, this means seizing the many opportunities, through productive 
teamwork, to develop innovative solutions that create long-term added 
value – for users, customers, investors and partners. Not to forget the 
benefits for the location at which the hospitality project is realised. 

Our services as developer, total (design-
and-build) and general contractor span 
the entire life cycle of real estate – from 
development to completion and, at a 
later stage, refurbishment and alteration.



Steiner AG has built and refurbished numerous hotels and catering 
establishments in Switzerland – among them, the Restaurant Rüsterei 
in Zurich’s Sihlcity shopping and entertainment centre. Drawing on 
its comprehensive know-how and many years of experience, the 
company is excellently equipped to meet customers’ requirements, 
quality standards and deadlines on hospitality projects. 



OPENING UP PERSPECTIVES – 
 CREATING ADDED VALUE
The challenge of shaping the future 
 cannot be tackled in isolation. It requires a 
 watchful eye and constructive collaboration 
with all stakeholders. Only by integrating 
needs at an early stage is it possible to 
craft solutions that are a lasting delight.

The hospitality segment has long extended beyond hotels, 
 restaurants and bars to include other places of experience, such as 
cabaret venues, conference centres, exhibition areas, co-working 
spaces and much more – sometimes serving several functions 
at the same or different times. Developing flexible building concepts 
offering high floorspace efficiency for all user groups is an exacting 
task. After all, each of these groups places its own particular 
demands. A seamless transition between indoor and outdoor 
spaces in catering establishments, for example, serves to break 
down barriers. In hotels, on the other hand, views to the outside 
are key to the guest experience. In either case, short routes for 
employees are an important factor. All this makes specialist know-
how and experience a fundamental prerequisite for the develop-
ment of hospitality real estate that impresses users, investors and 
clients alike – from both an economic and ecological perspective.

In the course of its century-plus company history, Steiner AG 
has delivered a wide variety of hospitality property developments. 
The experience gathered on the way has established us as one 
of Switzerland’s leading real estate providers in this segment, as in 
others. The focus here is always on people and formulating an 
emotional response to their needs – regardless of project type, 
whether new-build, refurbishment or conversion. In pursuit of 
this goal, our expert teams work hand in hand with employers, 
investors and clients, from site finding through to inauguration. 
By offering one-stop shopping, Steiner AG also provides them 
with a single point of contact through which all necessary steps 
can be efficiently completed. This is how we create highly lucrative 
properties and environments that unlock exciting, long-term 
 perspectives for our stakeholders. 

MÖVENPICK HOTEL, BALOISE PARK
Basel

Some 89 m tall, the Baloise Park high-rise designed by 
Swiss architects Miller & Maranta figures prominently 
in the Basel cityscape. The Mövenpick Hotel housed 
in the building is the Swiss hotel chain’s flagship 
establishment. One of the project’s biggest challenges 
stemmed from the centrality of the site, close to 
Basel’s main (SBB) station. These complications were 
exacerbated by concurrent construction works on 
neighbouring sites. By mastering these challenges, 
Steiner AG again underlined its impeccable 
credentials.



Location Basel  
Mandate Total (design-and-build) contract
Client Basler Leben AG 
Construction period April 2017 to December 2020 (OP)  
Architect Miller & Maranta
Gross floor area 30 013 m² (OP)
Construction costs CHF 129 million 
  OP = Overall project



Location Zurich  
Mandate Total (design-and-build) contract
Client Accor 
Construction period December 2018 to March 2021  
Architect  Devanthéry & Lamunière, Geneva 

Dachtler Partner Architekten, Zurich
Gross floor area 12 523 m²
Construction costs CHF 33 million



ENRICHING EXPERIENCE –  
UNLOCKING POTENTIAL 
Buildings are an expression and mirror of 
their time. Adapting them to the needs 
of future generations requires a meticulous 
and far-sighted analysis of all the existing 
options. Only in this way is it possible to 
shape visions that tap into the full potential 
of the property and its setting. 

However much hospitality is affected by changes in society, it is 
essential for real estate to keep pace with these trends. Hospitality 
buildings play an essential role in boosting the quality of cultural, 
social and economic life. Hence, far from simply being an invest-
ment in property, their refurbishment and alteration make a lasting 
contribution to consolidating the appeal of a location. 

Our many years of experience and our project management 
 professionalism enable us to identify and exploit the full potential 
of existing real estate. After a precise analysis of the property 
and its surroundings, we work constructively with all partners to 
draw up a variety of scenarios to demonstrate the development 
options. At the same time, we adopt a design-to-cost approach 
that is geared to achieving maximum long-term appreciation 
based on the most efficient use of resources. In this way, we 
ensure the on-time, on-cost delivery of forward-looking hospitality 
buildings that revitalise their environment and offer occupants 
a unique experience while creating sustainable added value – 
for clients, investors and users.

IBIS STYLES AND ADAGIO
Zurich

For a long time, the Hotel Continental ranked as one 
of Zurich’s most prestigious establishments. The former 
four-star facility has now made way for two modern 
hotels providing guests with conference rooms, six 
storeys of apartments and a rooftop bar. After partial 
demolition of the existing hotel’s ageing fabric, 
Steiner AG had to overcome major logistical challenges 
in carrying out the extensive building works. Not only 
did the site lie close to a heavily trafficked road, it was 
also directly attached to another building. The difficul-
ties this posed and the coordination of site operations 
were masterfully handled by Steiner. 



ANTICIPATING NEEDS – 
 TAKING RESPONSIBILITY 
Sustainability is a multi-faceted and in- 
creasingly important topic. For Steiner AG, 
it embraces far more than ecological, 
 economic and social issues. It covers 
everything from the analysis of scenarios 
to the continuous improvement of our 
own services. 

As an innovation driver and one of Switzerland’s industry 
 leaders, we are committed to promoting sustainability. For Steiner, 
 honouring this responsibility means anticipating needs and 
requirements, and proactively forging ahead with forward-think-
ing solutions. It means living our broad-based commitment across 
all regions and in all our functions. Every single effort we make – 
be it through the use of state-of-the-art design methods, materials 
recycling or interdisciplinary collaboration – is geared to boosting 
project efficiency and reducing the negative impacts on our 
planet. We set out by selecting locations and materials with the 
utmost care and checking, prior to the start on site, whether 
existing resources can be preserved or reused. Moreover, we 
champion the adoption of sustainable forms of construction, 
e. g. incorporating the renewable raw material wood. Also firmly on 
our agenda is the future-oriented smart city strategy, which seeks 
to enhance amenity, efficiency and interaction in community life 
through the use of intelligent systems and technologies.

In everything we do, we self-impose the highest quality standards 
in terms of ecological, economic and social performance. This 
commitment is underlined by the 1,500-plus residential projects, 
nearly 600 commercial properties, over 45 hotels and 200 infra-
structure facilities built by Steiner to date. Even our initial analysis 
of properties and their settings factors in the life-cycle perspective. 
This enables us to meet the needs and requirements of customers, 
investors and users throughout the development process, from 
inception to inauguration and far beyond. As a founder member 
of the NNBS (Sustainable Construction Network Switzerland), 
we also promote collaboration between business, the public sector, 
politics and the scientific community.

THE STUDENT CHALET® 
Bern, Lucerne, Zurich, St. Gallen and Geneva

“The Student Chalet®” concept developed by Steiner AG 
sets new standards in many respects. Intended for 
university locations, it is designed to provide short-, 
medium- and long-term accommodation. By responding 
to the living, working and sharing economy trends in 
our society, it appeals to a wide range of users. 
This openness is also reflected in its appearance and 
disposition: offering around 150 to 300 units, the 
co-living concept encourages a varied lifestyle, fruitful 
interaction and personal development. The first facil-
ities are planned at sites in Bern, Lucerne, Zurich, 
St. Gallen and Geneva.



Location  Wangen-Brüttisellen /  
Switzerland Innovation Park Zurich  

Mandate  Real Estate Development /  
Total (design-and-build) contract

Client Steiner AG 
Construction period December 2022 to July 2025  
Architect Schwabe Suter Architekten GmbH
Gross floor area 27 000 m²
Construction costs CHF 100 million



Location Zurich  
Mandate  Real Estate Development /  

Total (design-and-build) contract
Client  Credit Suisse Investment Foundation  

c/o Real Estate Asset Management 
Construction period November 2015 to December 2018 (OP)  
Architect Dominique Perrault Architecture, Paris  
Gross floor area 41 773 m² (OP)  
Construction costs CHF 300 million (OP)



UNDERSTANDING CHANGE – 
 SHAPING INTEGRATION 
The hotels of tomorrow face major 
 challenges: under a single roof, they will 
need to reconcile increasing digitalisation 
and mobility with the human need to 
slow down. This is why Steiner gives top 
priority to innovative networking and 
functional efficiency.

AJA RESORT, VULCANO 
Zurich

The Vulcano in Zurich offers urban flair while accom-
modating a wide range of potential uses. A strategic 
switch in the course of the construction process 
necessitated revision of the entire design. Instead of 
office units, Steiner AG installed a 319-room city hotel 
with restaurant, spa and fitness centre in the develop-
ment’s five-storey podium. The change of strategy 
also entailed sweeping adaptations to the room and 
facade concepts – a further chance for Steiner to 
showcase its agility and flexibility.

Digitalisation, globalisation, urbanisation: anyone designing hospi-
tality real estate needs to know what will move people in future, 
what will thrill them, what will fill their lives. This also extends to 
social and ecological trends as well as technical challenges. 

Even today hospitality facilities assume a wide diversity of roles, 
with increasingly stringent demands placed on their architecture 
and functional design. They are required to cater not only for 
the efficient multi-functional use of existing floorspace, but also 
for intelligent urban integration, e.g. in innovative neighbourhood 
concepts. This is also the key to lasting success – for both the 
property and the location as a whole.

Steiner AG’s experts bring to bear a vast pool of know-how 
and experience in partnering customers, investors, clients and 
architects in the development of efficient solutions. Solutions 
that respect the history of the relevant site and the entire region. 



A SELECTION 
OF OUR 
 CURRENT 
 REFERENCES

The following hospitality projects are further testimony to our expertise, 
reliability and passion.



GÄSTEHAUS HUNZIKER, MEHR ALS WOHNEN 
Location Zurich  
Mandate Total (design-and-build) contract
Client mehr als wohnen co-operative building society 
Construction period July 2012 to April 2015 (OP) 
Architect  Futurafrosch GmbH, Duplex Architekten AG, 

Architekturbüro Šik AG
Gross floor area 79 000 m² (OP)
Construction costs CHF 157 million (OP)



ARCONA LIVING, URBAHN
Location Schaffhausen  
Mandate  Real Estate Development /  

Total (design-and-build) contract
Client AXA Leben AG, Winterthur 
Construction period March 2011 to October 2014 (OP)  
Architect  Pfister Schiess Tropeano & Partner  

Architekten AG
Gross floor area 45 003 m² (OP)
Construction costs CHF 105 million (OP)



HOTEL FOUR POINTS BY SHERATON, SIHLCITY 
Location Zurich  
Mandate  Real Estate Development /  

Total (design-and-build) contract
Client Sihlcity Co-Owners’ Association 
Construction period November 2004 to March 2007 (OP)  
Architect  Theo Hotz AG,  

Kuhn Fischer Partner + Selva Project GmbH
Gross floor area 100 000 m² (OP)
Construction costs CHF 465 million (OP)

RADISSON BLU HOTEL
Location Zurich Airport  
Mandate Total (design-and-build) contract
Client ACRON L&R Immobilien AG 
Construction period June 2006 to July 2008  
Architect Atelier WW Architekten SIA AG
Construction costs CHF 150 million



GRAND HÔTEL DU LAC
Location Vevey  
Mandate  Project management
Client Hôtel du Lac SA 
Construction period June 2005 to June 2006  
Architect  Arcature SA – Atelier de réalisation  

et conception d’architecture
Construction costs Confidential

HOTEL IBIS MESSE-AIRPORT
Location Zurich  
Mandate General contract
Client Accor 
Construction period October 2008 to June 2009 
Architect Rütti & Partner Architekten AG
Construction costs CHF 4.5 million



HOLIDAY INN EXPRESS, PERRY CENTER
Location Oftringen  
Mandate Total (design-and-build) contract
Client Interkauf AG 
Construction period August 2018 to October 2020 (OP)  
Architect Linear Projekt AG
Construction costs CHF 34 million (OP)

SEMINARHOTEL RAMADA
Location Solothurn  
Mandate Site supervision contract
Client  CS 1 A Immo PK, Zurich  

c/o Credit Suisse, AMRD 
Construction period September 2005 to December 2006  
Architect  Consortium Flury und Rudolf Architekten AG 

and Graf Stampfli Jenni Architekten AG
Gross floor area 7370 m²
Construction costs CHF 20 million



PARK HYATT HOTEL
Location Zurich  
Mandate Total (design-and-build) contract
Client Hyatt International Corporation 
Construction period July 2002 to January 2004  
Architect Meili, Peter & Partner Architekten AG
Gross floor area 10 470 m²
Construction costs CHF 80 million

FLORENS RESORT (PHASE 1)
Location Oberried am Brienzersee   
Mandate Total (design-and-build) contract
Client Lake Resort Interlaken AG Oberried 
Construction period October 2016 to December 2019  
Architect  Fuchs Guggisberg + Partner  

Architekten SIA AG
Construction costs CHF 46 million



BUFFET DE LA GARE
Location Lausanne  
Mandate Total (design-and-build) contract
Client Swiss Federal Railways (SBB) 
Construction period August 2016 to April 2018  
Architect Squalli Architectes SA
Gross floor area 4878 m²
Construction costs Confidential
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